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The following agenda describes the issues that the Council plans to consider at the meeting.  At the 
time of the meeting, items may be removed from the agenda.  Please consult the meeting minutes for 

a description of the recommendations of the Council. 

AGENDA 

10:00 A.M. 

CALL TO ORDER – ROLL CALL 

A. Review of Agenda(1-2) 

B. Approval of Minutes(3-4) 

C. Scope Statement(5-8) 

D. Reciprocity Update 

E. Draft Rule Changes for Section SPS 321.40 and Chapter SPS 326(9-24) 

F. Other Council Issues and Concerns 

G. Public Comments 

H. Discuss Future Business 

I. Adjournment 
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MANUFACTURED HOUSING CODE COUNCIL 
MEETING MINUTES 
SEPTEMBER 4, 2013 

 
PRESENT: Steve Breitlow, Dan Curran, Rob Gulotta, Bart Huntington, Ross Kinzler, Jay 

McDonald, Chuck Onsum, Mark Thiede, and Anthony Widowski 
 
ABSENT: Rob Mobley 
 
STAFF: Brian Ferris, Field Operations Section Chief; Sam Rockweiler, Rules Coordinator; and 

Jeff Weigand, Policy Director 
 
Jeff Weigand called the meeting to order at 9:00 a.m.  A quorum of ten members was present. 
 

ADOPTION OF AGENDA 

Amendments to the Agenda: 
• None 

 
MOTION: Dan Curran moved, seconded by Ross Kinzler, to adopt the agenda as published.  

Motion carried unanimously. 
 

ELECTION OF OFFICERS 
 

CHAIR: Steve Breitlow nominated and Ross Kinzler seconded Bart Huntington 
for the Office of Chair.  Bart was elected unanimously   

VICE CHAIR: Steve Breitlow nominated and Ross Kinzler seconded Dan Curran for the 
Office of Vice Chair.  Dan was elected unanimously 

 
AGENDA ITEM  F  

 
MOTION: Ross Kinzler moved, seconded by Dan Curran, to recommend that staff review 

the credentialing elements in adjacent States, with the goal of getting two-way 
reciprocity with those States.  Motion carried unanimously. 

 
ADJOURNMENT 

MOTION: Ross Kinzler moved, seconded by Mark Thiede, to adjourn the meeting.  Motion 
carried unanimously. 

 
The meeting adjourned at 1:45 p.m. 
 

Manufactured Housing Code Council 
Meeting Minutes 

September 4, 2013 
Page 1 of 1 
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1 SAFETY AND PROFESSIONAL SERVICES  SPS 326.08 

Chapter SPS 326 
 
MANUFACTURED HOME COMMUNITIES 

Subchapter I — Administration and Enforcement 
SPS 326.01 Purpose. 
SPS 326.02 Scope. 
SPS 326.03 Petition for variance. 
SPS 326.04 Penalties. 
SPS 326.05 Appeals. 
SPS 326.06 Fees. 
SPS 326.07 Plan approval. 
SPS 326.08 Permit. 
SPS 326.09 Enforcement. 
Subchapter II — Definitions 
SPS 326.10 Definitions. 
Subchapter III — General Requirements 
SPS 326.11 Location. 
SPS 326.12 Physical layout. 
SPS 326.13 Fire hydrants. 
SPS 326.14 Plumbing systems. 
SPS 326.15 Adequacy of water supply. 
SPS 326.16 Electricity. 
SPS 326.17 Garbage and rubbish. 
SPS 326.18 Management. 
SPS 326.19 Duties of occupants. 
Subchapter IV — Water and Sewer Service 
SPS 326.25 General requirement. 

SPS 326.26 Uniform billing rate. 
SPS 326.27 Records of service interruptions. 
SPS 326.28 Information available and required to be provided to customers. 
SPS 326.29 Application. 
SPS 326.30 Reasonableness of water and sewer rates. 
SPS 326.31 Billing methods. 
SPS 326.32 Billing. 
SPS 326.33 Deposits for water and sewer service. 
SPS 326.34 Reasons for disconnection and refusal of service. 
SPS 326.35 Disconnection procedure. 
SPS 326.36 Disconnection notice. 
SPS 326.37 Deferred payment agreement. 
SPS 326.38 Dispute procedures. 
SPS 326.39 Complaint procedures. 
SPS 326.40 Meters. 
SPS 326.41 Meter testing facilities and equipment. 
SPS 326.42 Testing of manufactured home community occupant meters. 
SPS 326.43 Test flows. 
SPS 326.44 Required tests of manufactured home community occupant meters. 
SPS 326.45 Requested test. 
SPS 326.46 Remote outside meter system tests. 
SPS 326.47 Flushing mains. 
SPS 326.48 Interruptions of service. 
SPS 326.49 Maintenance of water and sewer piping. 

Note: Chapter Comm 26 was renumbered chapter SPS 326 under s. 13.92 (4) 
(b) 1., Stats., Register December 2011 No. 672. 
 

Subchapter I — Administration and Enforcement 
 

SPS 326.01 Purpose.  Pursuant to s. 101.935 (3), Stats., 
the purpose of this chapter is to regulate manufactured home com 
munities in order to protect public safety and health. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.02    Scope.  Except as specified otherwise in this 
chapter, the provisions of this chapter apply to all new and existing 
manufactured home communities. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.03    Petition for variance.  The department shall 
consider and may grant a variance to a non−statutory provision of 
this chapter in accordance with ch. SPS 303.  The petition for 
variance shall include a position statement from the fire 
department having jurisdiction over the affected property. 

Note:  Chapter SPS 303 requires the submittal of a petition for variance form 
(SBD−9890) and a fee, and that an equivalency is established in the petition for vari 
ance that meets the intent of the rule being petitioned.  Chapter SPS 303 also requires 
the department to process regular petitions within 30 business days and priority 
petitions within 10 business days. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.04 Penalties.  Penalties for violations of this 
chapter shall be assessed in accordance with s. 101.94 (8) (c), 
Stats. 

Note:   Section  101.94 (8) (c), Stats., indicates that a person who violates s. 
101.935, a rule promulgated under s. 101.935 or an order issued under s. 101.935 may 
be required to forfeit not less than $10 nor more than $250 for each violation.  Each 
day of continued violation constitutes a separate violation. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.05    Appeals. (1)  APPEAL OF DEPARTMENT ORDER. 
Pursuant to ss. 101.02 (6) (e) and 101.94 (7), Stats., any person 
who owns or occupies a property that is affected by an order of the 
department may petition the department for a hearing on the 
reasonableness of the order. 

(2)  APPEAL  OF  LOCAL  ORDER.  Pursuant to s. 101.02 (7) (b), 
Stats., any person affected by a local order that is in conflict with 

an order of the department may petition the department for a hear- 
ing on the local order. 

(3)  PETITION OF ADMINISTRATIVE RULE.  Pursuant to s. 227.12, 
Stats., any municipality, corporation or any 5 or more persons hav- 
ing an interest in an administrative rule may petition the depart- 
ment requesting the adoption, amendment or repeal of the rule. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.06 Fees.  Fees for the plan examination, com- 
munity permit and inspection of communities shall be submitted 
to the department as specified in ch. SPS 302. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.07    Plan approval.  Two sets of plans and one set 
of related specifications and calculations for a new or expanded 
manufactured home community shall be submitted to the 
department or its agent for examination in relation to this chapter 
and for approval before work is begun on the community.  After the 
initial approval, no change in plans or specifications that is 
affected by any provision of this chapter may be made unless 
the change is approved and dated by the department or its agent.  
Plan requirements shall be shown to scale and direction 
according to s. SPS 
326.12 (1) to (3).  An approval letter from the department shall 
also be attached to plans for any private sewage system.  A copy 
of a safe water sample test result shall be submitted for private 
wells. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.08    Permit. (1)  APPLICATION.  Before a 
manufactured home community is opened for public use, the 
manufactured home community operator shall obtain a permit 
from the department or its agent by application made upon 
form SBD−10675. The permit is valid for a maximum period of 2 
years, and shall be renewed prior to expiration.  Upon a 
change of manufactured home community operator, the 
department or its agent shall be notified on form SBD−10675. 

Note:  The Department forms required in this chapter are available for a nominal 
fee  at  telephone  800−DOC−SALES  or  Contact  Through  Relay  or  at   doc- 
sales@doa state wi us    or   at   no   charge   at   the   Department’s   web   site 

         
The Wisconsin Administrative Code on this web site is updated on the 1st day of each month, current as of that date. See also Are the Codes on 
this Website Official? Register December 2011 No. 672 9
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Note:  Section 101.935 (2) (c), Stats., indicates that permits are valid for a 2−year 
period that begins on July 1 of each even−numbered year and ends on June 30 of the 
next even−numbered year.  If a person applies for a permit after the beginning of a 
permit period, the permit is valid until the end of the permit period. 

(2)  ACTION  BY  THE  DEPARTMENT.  Pursuant to s. SPS 302.07 
(3), the department or its agent shall review and make a 
determination on an application for a community permit within 20 
business days.  If the application for a permit is denied, the 
department or its agent shall give the applicant reasons, in writing, 
for the denial. The department or its agent shall conduct an 
on−site review for new communities, community expansions or 
complaints. 

History:   CR 04−135: cr.  Register February 2006 No. 602, eff. 3−1−06; CR 
06−119: am. (2) Register July 2007 No. 619, eff. 8−1−07; correction in (2) made 
under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.09 Enforcement.  (1)  ACCESS.  An authorized 
employee or agent of the department, upon presenting proper 
identification  if  requested,  shall  be  permitted  to  enter  any 
manufactured home community at any reasonable time for the 
purpose of inspecting the manufactured home community to 
determine compliance with this chapter.  The department’s 
authorized employee or agent shall be permitted to examine the 
records of the manufactured home community pertinent to this 
chapter, including manufactured home community registration 
records. 

(2)  ENFORCEMENT POLICY.  (a) Notification.  If upon inspection 
of a manufactured home community the authorized employee or 
agent of the department finds that the manufactured home com- 
munity is not planned, operated or equipped as required by this 
chapter, the employee or agent shall, except as provided under par. 
(b), notify the manufactured home community operator in 
writing.  The notice shall specify the changes required to make 
the manufactured home community conform to the standards 
established in this chapter and the time period within which 
compliance shall take place. 

Note:  Section 101.935 (2) (b), Stats., requires the department to hold a hearing in 
accordance with ch. 227, Stats., before suspending or revoking a permit for violations 
of this chapter. 

(b)  Order to deal with an immediate danger to health.  Where 
there is reasonable cause to believe that any construction, sanitary 
condition, operation or method of operation of the premises of a 
manufactured home community, or of equipment used on the 
premises, creates an immediate danger to health, an authorized 
designee of the administrator of the department’s division of 
safety and buildings, pursuant to s. 101.935 (2) (e), Stats., may 
without advance written notice, issue a temporary order to remove 
the immediate danger to health.  The authorized designee may 
issue a monetary forfeiture to the manufactured home community 
operator for each day the danger is present after it has been 
identified.  That order shall take effect on the delivery to the 
operator or other person in charge of the manufactured home 
community.  The order shall be limited to prohibiting the 
continued operation or method of operation of specific 
equipment, requiring the premises to cease other operations or 
methods of operations that create an immediate danger to health, 
or a combination of these, except that if a more limited order will 
not remove the immediate danger to health the order may direct 
that all operations authorized by the permit shall cease.  If 
before scheduled expiration of the temporary order the 
department determines that an immediate danger to health does in 
fact exist, the temporary order shall remain in effect. The 
department shall then schedule and hold a hearing pursuant to  
ch.  227,  Stats.,  unless  the  immediate  danger  to  health  is 
removed or the order is not contested and the operator and the 
department mutually agree that no purpose would be served by a 
hearing. 

(3)  LOCAL  ENFORCEMENT.  If an agent issues permits directly 
under this chapter, the agent shall create enforcement and appeal 
procedures in accordance with ss. 254.69 (2) and 66.0417, Stats., 
which shall supersede sub  (2)  

            

Subchapter II — Definitions 
 

SPS 326.10 Definitions.  In this chapter: 
(1)  “Ability to pay” means a manufactured home community 

occupant’s financial capacity to meet the manufactured home 
community occupant’s water and sewer service financial 
obligation. 

(2)  “Agent” means a village, city or county designated by the 
department to issue permits and make inspections of the 
manufactured home communities. 

(3)  “Basic unit” means a manufactured home without hitch, 
awnings, cabanas, storage unit, carport, garage, windbreak, non− 
winterized porch or similar appurtenant structures. 

(4)  “Deferred payment agreement” means an arrangement 
between a manufactured home community operator or 
manufactured home community contractor and a 
manufactured home community occupant for payment of a 
delinquent amount or deposit owed for water and sewer service 
in installments. 

(5)  “Department” means the department of safety and 
professional services. 

(6)  “Disconnection” means an event or action taken by the 
manufactured home community operator or manufactured home 
community contractor to terminate or discontinue the provision of 
water and sewer service, but does not include cessation of service 
at the request of a manufactured home community occupant. 

(7)  “Dispute” means a statement or question by a 
manufactured home community occupant alleging a wrong, 
grievance, injury, dissatisfaction, illegal action or procedure, 
dangerous condition or action committed or created by a 
manufactured home community operator or manufactured home 
community contractor. 

(8)  “General service charges” means charges billed to the 
manufactured home community occupant by the manufactured 
home community operator or manufactured home community 
contractor and intended to recover the cost of supplying water and 
sewer service. 

Note:  The expenses typically recovered by general service charges are operation 
and maintenance expenses, taxes, depreciation, or debt service.  Expenses such as late 
payment charges, non−sufficient funds check charges, or reconnection charges are 
not typically recovered through general service charges but are typically separate, 
additional  charges  applied  to  the  manufactured  home  community  occupant’s 
account. 

(9)  “Manufactured home” has the meaning specified under s. 
101.91 (2), Stats. 

Note:  Under s. 101.91 (2), Stats., “manufactured home” means any of the 
following: 

(am)  A structure that is designed to be used as a dwelling with or without a 
permanent foundation and that is certified by the federal department of housing and 
urban development as complying with the standards established under 42 USC 
5401 to 
5425. 
(c)  A mobile home, unless a mobile home is specifically excluded under the 
applicable statute. 
(10)  “Manufactured  home  community”  has  the  meaning 

specified under s. 101.91 (5m), Stats. 
Note:  Under s. 101.91 (5m), Stats., ”manufactured home community” means any 

plot or plots of ground upon which 3 or more manufactured homes that are occupied 
for dwelling or sleeping purposes are located.  “Manufactured home community” 
does not include a farm where the occupants of the manufactured homes are the 
father, mother, son, daughter, brother or sister of the farm owner or operator or where 
the occupants of the manufactured homes work on the farm. 

(11)  “Manufactured home community contractor” has the 
meaning specified under s. 101.91 (6m), Stats. 

Note:  Under s. 101.91 (6m), Stats., ”manufactured home community contractor” 
means a person, other than a public utility, as defined in s. 196.01 (5) (a), who, under a 
contract with a manufactured home community operator, provides water or sewer 
service to a manufactured home community occupant or performs a service related 
to providing water or sewer service to a manufactured home community occupant. 

(12)  “Manufactured  home  community  occupant”  has  the 
meaning specified under s. 101.91 (7), Stats. 

Note:  Under s. 101.91 (7), Stats., ”manufactured home community occupant” 
means a person who rents or owns a manufactured home in a manufactured home 
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(13)  “Manufactured  home  community  operator”  has  the 
meaning given in s. 101.91 (8), Stats. 

Note:  Under s. 101.91 (8), Stats., ”manufactured home community operator” 
means a person engaged in the business of owning or managing a manufactured home 
community. 

(14)  “Meter” means an instrument installed to measure the 
volume or rate, or both, of flow of water delivered through it. 

(15)  “Person” means an individual, firm, trust, partnership, 
association or corporation. 

(16)  “Protective services emergency” means a threat to the 
health or safety of a community resident because of the infirmities 
of aging, mental retardation, other developmental or mental dis- 
abilities, or the frailties associated with being very young. 

(17)  “Remote  outside  meter”  means  an  analog  device 
attached to a building or structure that displays the reading of the 
base meter through electronic pulses sent from the base meter. 
Note:  Remote outside meters are considered part of the manufactured home com- 

munity operator’s or manufactured home community contractor’s metering configu- 
ration. 

(18)  “Site” means a plot of ground within a manufactured 
home community designed for placement of one manufactured 
home. 

(19)  “Small   manufactured   home   community”   means   a 
manufactured home community containing fewer than 6 
individual sites that are rented or offered for rent for the 
accommodation of a manufactured home. 

(20)  “Street” means the paved or surfaced portion of the road- 
way between curb faces. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (5) made under s. 13.92 (4) (b) 6., Stats., Register December 2011 No. 672. 

Subchapter III — General Requirements 
 

SPS 326.11    Location.   (1)  Every manufactured home 
community and manufactured home within the community shall 
be located on a well−drained area and shall be properly graded to 
prevent the accumulation of stormwater or other waters. 

(2)  A manufactured home shall be located on soil that pro- 
vides sufficient soil bearing capacity to support the manufactured 
home. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.12 Physical layout.  (1)  SITES.  (a)  Each site 
shall be clearly delineated on plans submitted to the department 
or its agent for approval. 

(b)  Each basic unit shall be located on a site so that there is at 
least a 10−foot clearance between basic units.  The clearance 
requirements shall be exclusive of a parking area. 

(c)  No basic unit may be located closer than 10 feet to: 
1.  Any building such as a pump house, the office building for 

the community, a laundry building or a recreational building, 
except a garage or accessory structure belonging to the site or 
manufactured home community occupant; 

2.  Any property line of the community; or 
3.  Any street within the community. 

Note:  See chs. SPS 320 to 325 for additions and alterations to manufactured 
homes. 

(2)  PARKING.  Parking spaces in a ratio of one and one half for 
each site shall be provided and maintained in good condition. 

(3)  STREETS.  (a)  Streets shall conform to the minimum widths 
specified in Table 326.12. 

Table 326.12 
Street Widths, in Feet 

Travel 
Direction 

No Off−Street 
 Parking Provided 

Parking 2 Sides Parking One 
Side 

Parking 2 
Sides 

Off−Street Parking 
Provided 

Parking One 
Side 

No Street Park- 
ing 

2 Way 36 30 32 24 18 
One Way 24 18 24 18 14 

(b)  Where parking on the street is prohibited, “no parking” 
signs shall be provided. 

(c)  Streets shall be graveled or paved, maintained in good 
condition, have natural drainage, and be able to support the 
imposed loads for occasional use of fire apparatus as 
determined in consultation with the local fire department. 

(4)  EXISTING MANUFACTURED HOME COMMUNITIES.  (a)  Except 
as provided in par. (b), manufactured home communities or a 
section of a manufactured home community that were in 
existence prior to 1962 need not comply with subs. (1) to (3) 
unless the department determines that non−compliance endangers 
the health or safety of community occupants. 

(b)  Any manufactured home community expansion shall com- 
ply with subs. (1) to (3) and other applicable parts of this chapter. 

(c)  Any modification of a manufactured home community that 
existed prior to 1962 relating to the size of the basic units, the 
separation between basic units or the placement of basic units on a 
lot in relationship to streets and other buildings shall be permitted 
by the department unless the department determines that the 
modification endangers the health or safety of community 
occupants. Any modification of a manufactured home community 
which did not exist prior to 1962 shall comply with subs. (1) to (3) 
and other applicable parts of this chapter. 

(d)    Manufactured  home  communities  or  a  section  of  a 
manufactured home community that were constructed between 
1962 and March 1, 2006 shall comply with the following 
requirements for the width of 2−way streets within the 

   

least 32 feet if parking is permitted on both sides of the street, 24 
feet if parking is permitted on one side of the street and 18 feet if 
parking on the street is prohibited. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (3) (a) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.13 Fire hydrants.    For  manufactured  home 
communities and community expansions constructed after March 
1, 2006, fire hydrants shall be provided in accordance with ch. NR 
811 when the required water supply is available. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.14 Plumbing systems.  Water and sewer 
systems owned by a manufactured home community operator 
or manufactured home community contractor shall be 
constructed and maintained in compliance with chs. SPS 381 to 
387. 

Note:  The connection and use of a public water or sewer system is regulated under s. 
281.45, Stats. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS  326.15 Adequacy  of  water  supply.      Each 
manufactured home community operator or manufactured home 
community contractor shall furnish a continuous and adequate 
supply of potable water to its manufactured home community 
occupants. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
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SPS 326.16    Electricity.  Manufactured home community 
electrical connections shall meet the requirements set forth in ch. 
SPS 316. 

Note:  Chapter SPS 316 adopts the National Electrical Code (NEC).  See Article 
550 Part III of the NEC for information relating to electrical connections for manufac- 
tured homes. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.17    Garbage and rubbish. (1)  All garbage not 
disposed of through a garbage disposal unit connected with the 
sewage system shall be kept in separate, leak proof, 
non−absorbent containers equipped with tight−fitting covers 
unless other- wise protected from flies and insects, and the 
contents shall be dis- posed  of  as  often  as  necessary  to  
prevent  decomposition  or overflow. 

(2)  Garbage and rubbish containers shall be maintained in a 
clean and sanitary condition.  The use of wooden or paper 
containers for storing garbage and rubbish is prohibited. 

Note:   Local ordinances may require the separation of garbage and recyclable 
materials. 

(3)  This section does not prohibit the use of dumpsters in a 
manufactured home community. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS  326.18 Management. (1)  AVAILABILITY.    The 
manufactured home community operator or a designee in charge 
of the manufactured home community in the absence of the opera- 
tor shall, during reasonable hours, be available in the community, 
in close proximity to the community or via electronic means. 

(2)  REGISTRATION OF OWNERS.  The manufactured home com- 
munity operator shall keep a register of all owners and occupants 
of manufactured homes located in the manufactured home com- 
munity, and shall permit the department or its agent to inspect the 
register at all reasonable times and upon reasonable notice.  The 
register may be kept in an electronic form.  If the register is being 
stored at a location different than the licensed address, the opera- 
tor shall disclose the storage location to the department upon 
request. 

(3)  MAINTENANCE.  The manufactured home community oper- 
ator shall maintain the manufactured home community in a clean, 
safe, orderly and sanitary condition at all times. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.19    Duties of occupants.  All owners and other 
occupants of manufactured homes in a manufactured home com- 
munity shall: 

(1)  Register with the manufactured home community opera- 
tor; and 

(2)  Maintain their site in a clean, orderly and sanitary condi- 
tion at all times. 

(3) Comply with occupancy standards of one person for a 
bedroom not less than 50 square feet or two persons per 
bedroom that is not less than 70 square feet plus 50 square feet 
for each person in excess of 2 persons. 

(Note: See 42 CFR 3280.109(b)) 
(4) Limit the number of vehicles on the site as established by 

management so as not to hinder access by emergency services. 
History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 

Subchapter IV — Water and Sewer Service 
Part 1 − General 

 
SPS 326.25 General requirement.  A  manufactured 

home community contractor and a manufactured home 
community operator that provides water service or sewer service, 
or both, to the occupants of their manufactured home community 
shall furnish reasonably adequate service and facilities as required 
by this subchapter. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326 26 U if  billi  t   N  f d 
       

          
           
         

 

Part 2 − Records and Available Information 
 

SPS 326.27 Records of service interruptions.  Each 
manufactured home community operator or manufactured home 
community contractor shall maintain a record of each interruption of 
service that results from a failure or disruption of the manufactured 
home community water supply or sewer collection system lasting 
more than one hour or affecting more than 25% of the 
manufactured home community occupants upon reporting of such an 
outage by a manufactured home community occupant.  The 
manufactured home  community  operator’s  or  manufactured 
home community contractor’s records shall show the date and time 
the service interruption began, the duration, the cause, and the 
approximate number of manufactured home community occu- pants 
affected.  Records must be maintained for 3 years following the date of 
occurrence. 

Note:  See also s. SPS 326.48 for further information. 
History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 

 
SPS 326.28    Information available and required to be 

provided to customers.  Each manufactured home com- 
munity operator or manufactured home community contractor 
shall have available and provide, to all new manufactured home 
community occupants and to any manufactured home community 
occupant making a request, a written notice that includes a sum- 
mary of the rules set forth in this chapter pertaining to deposits, 
payment options including deferred payment agreements, discon- 
nection, and dispute procedures.  The notice shall contain a reply 
procedure to allow manufactured home community occupants an 
opportunity to advise the manufactured home community opera- tor 
or manufactured home community contractor of any special 
circumstances, such as the presence of infants or elderly persons or 
the use of human life−sustaining equipment, and to advise the 
manufactured home community operator or manufactured home 
community contractor to contact a specific third−party agency or 
individual prior to any disconnection action being taken.  Each 
manufactured home community operator or manufactured home 
community contractor shall also provide annually, and any time 
rates are  increased,  written  information  regarding  the  rates 
charged to manufactured home community occupants for the pro- 
vision of water and sewer service.  The information provided shall 
include a description of how rates are determined, the rate charged the 
manufactured home community operator or manufactured home 
community contractor by its water or sewer service pro- vider, and 
the department’s telephone number. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

Part 3 − Rates, Service and Billing 
 

SPS 326.29    Application.  The provisions of Part 3 are not 
applicable  to  manufactured  home  community  operators  or 
manufactured home community contractors who include the costs 
associated with water and sewer service in their rental fees. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 
3−1−06. 

 
 

SPS 326.30 Reasonableness of water and sewer rates.   
A manufactured home community operator or manufactured home 
community contractor may establish general service 
charges for water and sewer service in one of the following ways: 
(1) (a) If a manufactured home community operator or 
manufactured home community contractor purchases water and 
sewer service and resells the service to the manufactured home 
community occupants where the service is not metered, the 
maximum allowable water and sewer bill to each manufactured 
home community occupant may not exceed the lesser of the 
manufactured home community’s water and sewer bill, plus 30%, 
divided by the number of occupied lots within the community, or the 
retail rates of the local municipality’s water and sewer operation 
applied to the average user. The bill to each manufactured home 
community occupant shall be based on the previous billing cycle of 
the service provider. The average user is one whose consumption is 
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equal to the volume of water billed to the manufactured home 
community operator or manufactured home community 
contractor, divided by the number of occupied lots or occupants 
within the manufactured home community. 
Note: The 30% additional charge is intended to recover the operational, 
maintenance, and capital costs associated with the facilities within the  
manufactured home community. 
(b) If a manufactured home community operator or 
manufactured home community contractor purchases water and 
sewer service and resells the service to the manufactured home 
community occupants where the service is metered, the 
maximum allowable water and sewer billing rate to each 
manufactured home community occupant may not exceed the 
local residential meter rate based on volume plus the 
combination of all other charges to a typical residential 
customer. 
(2) If a manufactured home community operator or 
manufactured home community contractor owns the water 
supply facilities or the sewerage treatment facilities that serve 
the manufactured home community, the water charge to a 
manufactured home community occupant may not exceed the 
average amount charged for a similar level of water utility 
service furnished by Wisconsin Class D water public utilities. 
The charge for sewer service may not exceed 2.5 times the 
charge for Wisconsin Class D water service. 
Note: Information relative to the rates of Wisconsin Class D water public utilities 
is available from the Wisconsin Public Service Commission Web site at 
www.psc.wi.gov/. See Bulletin 25. 
(3) (a) A manufactured home community operator or 
manufactured home community contractor may establish water 
and sewer rates in excess of those set forth in sub. (1) or (2) if 
the manufactured home community operator or manufactured 
home community contractor can provide written documentation 
to the department that demonstrates that higher charges are 
necessary to meet the reasonable costs associated with all or 
part of the requirements for the construction, reconstruction, 
improvement, extension, operation, maintenance, repair, or 
depreciation of the water and sewer system and for the payment 
of all or part of the principal and interest of any indebtedness 
associated with providing water and sewer service at a 
reasonable cost. 
(b) A manufactured home community operator or manufactured 
home community contractor shall provide a written explanation 
of rates upon request of a manufactured home community 
occupant, and at any time rates are increased. 
History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06 
 

SPS 326.31 Billing methods.  Sewer or water bills for 
manufactured home community occupants shall be based on one 
of the following methods: 

(1)  Metered. 
(2)  Flat rate. 
(3)  Residential equivalent units. 

Note:  See s. SPS 383.43 for information regarding estimating wastewater flow. 
(4)  Any other method that can be shown to reasonably allocate 

costs among manufactured home community occupants. 
History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 

 
SPS 326.32    Billing.  (1)  If payments for water and sewer 

service are paid separately from rent, a bill for water and sewer 
service shall be issued at least quarterly by the manufactured 
home community operator or manufactured home community 
contractor.  The bill shall include all of the following on the 
manufactured home community occupant’s receipt: 

(a)  The service address. 
(b)  The present and last preceding meter readings if service is 

metered. 
(c)  The present and last preceding meter reading dates if 

service is metered. 
(d)  The number of units consumed if service is metered. 
(e)  Clear itemization of the amounts included in the bill for the 

present billing period and any unpaid balance from previous bill- 
       

(2)  Estimated bills shall be distinctly marked as such, if ser- 
vice is on a metered basis. 

(3)  Except as provided in sub. (4), if payments for water and 
sewer service are paid separately from rent, a partial payment 
received for water and sewer service shall be applied, in 
descending order until fully paid, to each of the following types of 
charges on the manufactured home community occupant’s 
account: 

(a)  Current water and sewer service. 
(b)  Current deferred payment agreement. 
(c)  Water and sewer service arrears. 
(d)  Miscellaneous water and sewer charges. 
(e)  All other charges. 
(4)  Upon  a  manufactured  home  community  occupant’s 

request, or at the discretion of the manufactured home community 
operator or manufactured home community contractor, partial 
payments may be allocated differently than set forth under sub. (3) 
if the allocation does not result in a disconnection of service or the 
imposition of a late payment penalty that would not have occurred 
under the allocation methodology set forth under sub. (3). 

(5)  The manufactured home community operator or 
manufactured  home  community  contractor  may  apply  late  
payment charges to any portion of a manufactured home 
community occupant’s water and sewer service bill that is not 
paid in full within 20 days following issuance of the bill.  The 
late payment charge each month shall not exceed one percent of 
the total unpaid balance per month. 

(6)  (a)   If  a  manufactured  home  community  operator  or 
manufactured home community contractor applies a late payment 
charge, the late payment charge shall apply only to that portion of 
the bill not paid within 20 days following issuance of the bill. 

(b)  If a customer disputes a bill for utility service and does not 
pay the disputed bill in full within 20 days following issuance of 
the bill, the late payment charge shall be applied only to that 
portion of the disputed bill later found to be correct and payable to 
the manufactured home community operator or manufactured 
home community contractor. 

(7)  (a)  All new manufactured home community occupants 
shall apply for water and sewer service.  This application may be 
incorporated into the lease agreement.  The manufactured home 
community operator or manufactured home community contrac- 
tor may require that either a verbal or written application be made. 
The manufactured home community operator or manufactured 
home community contractor shall establish a uniform policy for 
obtaining  the  information  required  by  this  paragraph.    The 
manufactured home community operator or manufactured home 
community contractor may require a manufactured home 
community occupant to provide all of the following: 

1.  The name or names of parties responsible for bill payment. 
2.  The address where service is to be provided. 
3.  The address of residence immediately prior to application. 

(b)  Except as provided in s. SPS 326.34, water and sewer ser- 
vice shall not be disconnected or refused for refusal to provide any 
information other than that specified in par. (a). 

(8)  A manufactured home community occupant who uses 
water and sewer service but does not apply for it may be billed an 
estimated or actual amount at a later date for service used prior to 
the time of application.  The manufactured home community 
operator or manufactured home community contractor shall have 
reasonable grounds to establish responsibility for the backbilling, 
and may disconnect service if the manufactured home community 
occupant fails to pay charges resulting from this backbilling.  The 
manufactured home community operator or manufactured home 
community contractor shall inform the manufactured home com- 
munity occupant of the right to dispute the billing through the dis- 
pute procedures set forth in s. SPS 326.38. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (7) (b), (8) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 
672  
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SPS 326.33 Deposits for water and sewer service. 
(1)  (a)  A manufactured home community operator or 
manufactured home community contractor may require a deposit 
as a condition of new or continued water and sewer service.  The 
amount of the required deposit may not exceed $60 75. 

(b)  A manufactured home community operator or 
manufactured home community contractor shall inform the 
manufactured home community occupant of the manufactured 
home community occupant’s right to enter into an installment plan 
for payment of the deposit amount.  Under the installment plan, 
the deposit amount shall be paid to the manufactured home 
community operator or manufactured home community contractor 
in no more than three equal monthly installments.  Operators or 
contractors of small manufactured home communities are not 
required to offer installment plans for the payment of deposits. 

(2)  The manufactured home community operator or 
manufactured home community contractor shall refund the 
water and sewer deposit of a manufactured home 
community occupant within  the  same  period  as  for  the  
rental  agreement  security deposit. 

(3)  (a)  Any arrearage owed by a manufactured home 
community occupant for water and sewer service may be 
deducted from the manufactured home community occupant’s 
water and sewer deposit or the rental security deposit. 

(b)    If  the  manufactured  home  community  operator  or 
manufactured home community contractor deducts a water and 
sewer arrearage from a manufactured home community 
occupant’s deposit, it may require the manufactured home 
community occupant to bring the water and sewer deposit up to 
its original amount. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.34    Reasons for disconnection and refusal 
of service Prohibited and Permitted Conduct.  (1)  
Water and sewer service may be disconnected or refused for 
any of the following actions on the part of a manufactured 
home community occupant:  

(a)  Failure to pay a delinquent account or failure to comply 
with the terms of a deferred payment agreement. 

Note:  See s. SPS 326.37. 
(b)  Failure to comply with deposit arrangements as specified 

in s. SPS 326.33. 
(c)  Diversion of service around the meter. 
(d)  Refusal or failure to permit authorized manufactured home 

community operator or manufactured home community 
contractor personnel access to the base meter or remote register. 

(e)  Use of service in a manner that interferes with the service 
of  others  or  the  operation  of  nonstandard  equipment,  if  the 
manufactured home community occupant has first been notified 
and provided with reasonable opportunity to remedy the situation. 

(f)  Failure to comply with Wisconsin statutes, department 
rules, or department orders pertaining to water and sewer service. 

(g)  Failure to pay costs or fees incurred by and awarded to the 
manufactured home community operator or manufactured home 
community contractor by a court of law for pursuit of collection 
of water and sewer bills, or failure to pay collection charges 
associated with water and sewer service. 

(h)  Use of a device that unreasonably interferes with 
communications or signal services used for reading meters. 

(i)  Failure to bring a deposit up to its original amount within 
20 days of the written request to do so if all or a portion of the 
deposit has been used to pay a water and sewer arrearage. 

(2)  A manufactured home community operator or 
manufactured home community contractor may disconnect 
water and sewer service without prior notice where a 
dangerous condition exists for as long as the condition exists.  
Upon disconnection, the manufactured home community 
operator or manufactured home community contractor shall 

     

munity occupant with a written explanation of the dangerous 
condition. 

(3)  Service may be discontinued with a written 24−hour notice 
for nonpayment of a bill covering surreptitious use of water and 
sewer. 

(4)  A manufactured home community operator or 
manufactured home community contractor may disconnect 
water and sewer service without notice where it has reasonable 
evidence that water and sewer service is being obtained by 
potentially unsafe devices or potentially unsafe methods that 
stop or interfere with the proper metering of the water and 
sewer service. 

(5)  Water and sewer service may not be disconnected or 
refused for any of the following reasons: 

(a)  Failure to pay the account of another manufactured home 
community occupant as guarantor of that account. 

(b)  Failure to pay charges arising from any underbilling occur- 
ring more than one year prior to the current billing. 

(c)  For the purpose of eviction of a manufactured home com- 
munity occupant. 

(d)  If a heat advisory or warning has been declared by the 
national weather service for a geographic area that includes the 
manufactured home community. 

(6)  Between the dates of November 1 and April 15 of each 
year, a manufactured home community operator or manufactured 
home community contractor may not disconnect residential water 
service that is a necessary part of a manufactured home’s heating 
system. 

(7)  Notwithstanding any other provision of this section, upon 
due  notice  to  a  manufactured  home  community  operator  or 
manufactured home community contractor, the operator or con- 
tractor may not disconnect service or refuse to reconnect service 
to a manufactured home community occupant if disconnection 
will aggravate an existing medical or protective services 
emergency of the manufactured home community occupant, a 
member of the manufactured home community occupant’s family, 
or other permanent resident of the premises where service is 
rendered and if the manufactured home community occupant 
conforms to the procedures described in s. SPS 326.35 (1) (c). 

(8)  Notwithstanding any other provision of this chapter, water 
and sewer service may not be refused or disconnected because of 
a delinquent account if the manufactured home community occu- 
pant or applicant provides a deposit as a condition of future ser- 
vice, as governed by s. SPS 326.33, or a payment agreement guar- 
anteed  by  a  third  party.    If  the  guarantor  has  agreed  to  be 
responsible for payment of all future bills, the manufactured home 
community occupant shall be notified of the billing arrangement 
and of the ability to reject the proposed arrangement. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (1) (b), (7), (8) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 
No. 672. 
 

SPS 326.35 Disconnection procedure.   (1)  (a)  A 
notice of disconnection may not be issued until at least 20 days 
after the date of issuance of the bill. 

(b)  Manufactured home community water and sewer service 
shall not be disconnected or refused because of any disputed 
matter while the disputed matter is being pursued in accordance 
with the provisions of s. SPS 326.38. 

(c)  A manufactured home community operator or 
manufactured home community contractor shall postpone the 
disconnection of service, or reconnect the service if disconnected, 
for up to21 days on the written recommendation of a licensed 
physician or notice from a public health, social services, or law 
enforcement official that identifies the medical or protective 
services emergency and specifies the period of time for 
postponement of the dis- connection.  This postponement is to 
enable the manufactured home community occupant to arrange 
f   

The Wisconsin Administrative Code on this web site is updated on the 1st day of each month, current as of that date. See also Are the Codes 

Register December 2011 No. 672 on this Website Official? 14



7 SAFETY AND PROFESSIONAL SERVICES  SPS 326.37 

(d)  During the period service is continued under the provisions 
of this subsection, the manufactured home community occupant 
is responsible for the cost of residential water and sewer service. 
However, no action to disconnect that service shall be undertaken 
until expiration of the period of continued service. 

(e)  If there is a dispute concerning an alleged medical 
emergency, either party may request an informal review by the 
department.  During the informal review, residential water and 
sewer service shall be continued if the manufactured home 
community occupant has submitted a statement or notice as set 
forth in par. (c). 

(2)  (a)    A  manufactured  home  community  operator  or 
manufactured home community contractor shall not disconnect 
service unless written notice by first class mail is sent to the 
manufactured home community occupant or personally served 
upon the occupant at least 8 calendar days prior to the first date of 
the proposed disconnection except as provided in s. SPS 326.34 
(2), (3), and (4).  If the billing address is different from the service 
address, notice shall be posted at the service address not less than 
5 days before disconnection.  The notice shall contain the 
information set forth in s. SPS 326.36. 

(b)  If disconnection is not accomplished on or before the 15th 
day after the first notice date, a subsequent notice shall be left on 
the premises not less than 24 hours nor more than 48 hours prior 
to the disconnection unless the manufactured home community 
occupant and the manufactured home community operator or 
manufactured home community contractor agree to extend the 
15−day time period.  If disconnection is not accomplished on or 
before the 30th day after the original eight−day disconnection 
notice was issued, the manufactured home community operator or 
manufactured home community contractor shall issue a new 
eight−day disconnection notice prior to proceeding with the dis- 
connection of water and sewer service. 

(c)  The manufactured home community operator or 
manufactured home community contractor shall make a 
reasonable effort to have a personal or telephone contact with 
the manufactured home community occupant prior to 
disconnection.  If a contact is made, the manufactured home 
community operator or manufactured home community 
contractor shall review the reasons for the pending disconnection 
of service and explain what actions shall be taken by the 
manufactured home community occupant to avoid disconnection.  
The manufactured home community operator or manufactured 
home community contractor shall keep a record of the contacts 
and contact attempts. 

(d)  If a dispute cannot be resolved, the manufactured home 
community operator or manufactured home community 
contractor shall inform the manufactured home community 
occupant of the right to appeal to the department in accordance 
with s. SPS 
326.38. 

(3)  Service shall not be disconnected on a day, or on the day 
immediately preceding a day, when the business offices of the 
manufactured home community operator or manufactured home 
community contractor are not available to the manufactured home 
community occupants for the purpose of transacting all business 
matters.    If  the  manufactured  home  community  operator  or 
manufactured home community contractor is not available for all 
business matters, it shall be considered to be available if it pro- 
vides personnel that are readily available to the manufactured 
home community occupant 24 hours per day to evaluate, negoti- 
ate, or otherwise consider the manufactured home community 
occupant’s objection to the disconnection as provided under s. 
SPS 326.38, and proper service personnel are readily available to 
restore service 24 hours per day. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (1) (b), (2) (a), (d), (3) made under s. 13.92 (4) (b) 7., Stats., Register December 
2011 No. 672. 
 

SPS 326.36 Disconnection notice.  (1)  A 
       

          
          

(b)  The reason for the proposed disconnection of service and 
a statement that service will be disconnected if one of the 
following does not occur: 

1.  The account is paid. 
2.  Arrangement is made to pay the account under a deferred 

payment agreement. 
3.  Other suitable arrangements are made. 
4.  Equipment changes are made. 
(c)  A statement that the manufactured home community occu- 
pant shall immediately contact the manufactured home 
community operator or manufactured home community 
contractor at the number listed if the manufactured home 
community occupant disputes the account considered 

delinquent, if the manufactured home community occupant 
wishes to negotiate a deferred payment agreement as an 

alternative to disconnection, if any resident is seriously ill, or if 
there are other extenuating circumstances. Note:  Extenuating 

circumstances include things such as the presence of infants or young children in 
the household, the presence of aged, or persons with disabilities in the household, the 
presence of residents who use life support systems or equipment, and residents 

who have mental retardation or other developmental or mental 
disabilities. 

(d)  A statement that residential water and sewer service shall 
be continued for up to 21 days during serious illness on the written 
recommendation of a licensed physician. 

(e)  A statement that the manufactured home community 
occupant may appeal to the department if the grounds for the 
proposed disconnection or the amount of any charge remains in 
dispute after the manufactured home community occupant has 
pursued the available remedies with the manufactured home 
community operator or manufactured home community 
contractor. 

(f)  The date of the notice. 
(g)  The proposed date of disconnection. 
(h)  A phone number at which the manufactured home 

community operator or manufactured home community contractor 
can be contacted. 

(i)  A statement that the manufactured home community 
occupant may apply to accept responsibility for future bills and 
avoid disconnection of service as allowed under s. SPS 326.34 
(8). 

(j)  A statement that disputing any matter does not relieve the 
manufactured home community occupant of the obligation of 
paying charges not in dispute, prevent disconnection of water and 
sewer service for nonpayment of undisputed charges, or prevent 
the application of a late payment charge to amounts in dispute that 
are later determined to be correct. 

(2)  If disconnection of service is to be made for default on a 
deferred payment agreement, the notice shall include an 
explanation of the acts of the manufactured home community 
occupant which are considered to constitute default. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (1) (i) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 

SPS 326.37 Deferred payment agreement.   (1)  (a) 
Except as provided in par. (b), a manufactured home community 
operator or manufactured home community contractor shall offer 
deferred payment agreements to manufactured home community 
occupants for water and sewer service.  The term of the deferred 
payment agreement shall not extend past the termination date of 
the lease in effect for the manufactured home community occu- 
pant. 

(b)  Operators or contractors of small manufactured home com- 
munities are not required to offer deferred payment agreements to 
manufactured home community occupants. 

(2)  Every deferred payment agreement shall provide that ser- 
vice not be discontinued if the manufactured home community 
occupant pays a reasonable amount of the outstanding bill, agrees 
to pay the remaining outstanding balance in installments, and 
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home community occupant’s ability to pay, including the 
following factors: 

(a)  Size of the delinquent account. 
(b)  Manufactured home community occupant’s water and 

sewer service payment history. 
(c)  Time that the debt has been outstanding. 
(d)  Reasons why the debt has been outstanding. 
(e)  Any other relevant factors concerning the circumstances of 

the manufactured home community occupant, such as household 
size, income, and necessary expenses. 

(4)  A deferred payment agreement offered by a manufactured 
home community operator or manufactured home community 
contractor shall set out all terms and conditions of the agreement. 
If a deferred payment agreement cannot be reached because the 
manufactured home community occupant’s offer is unacceptable 
to the manufactured home community operator or manufactured 
home community contractor, the manufactured home community 
operator  or  manufactured  home  community  contractor  shall 
inform the manufactured home community occupant why the 
manufactured home community occupant’s offer was not 
acceptable.  If the manufactured home community operator or 
manufactured home community contractor and the 
manufactured home community occupant cannot reach 
agreement on the terms and conditions of the deferred payment 
agreement, the manufactured home community occupant shall 
be informed of the right to ask the department to review the 
agreement being offered. 

(5)  The manufactured home community occupant shall be 
informed that signing a deferred payment agreement does not 
affect the responsibility of the manufactured home community 
occupant to pay for current service or meet the payment schedule 
set out in the agreement.  The manufactured home community 
occupant will be considered in default of the agreement if any bill 
for current service or any payment under the agreement is allowed 
to become delinquent. 

(6)  If an applicant for manufactured home community water 
and sewer service or a manufactured home community occupant 
has not fulfilled the terms of a deferred payment agreement and 
there has not been a significant change in the manufactured home 
community occupant’s ability to pay since the agreement was 
negotiated,  the  manufactured  home  community  operator  or 
manufactured home community contractor may disconnect under 
s.  SPS 326.34, and under such circumstances, it shall not be 
required to offer subsequent negotiation of a deferred payment 
agreement prior to disconnection. 

(7)  Any payments made by a manufactured home community 
occupant solely in compliance with a deferred payment 
agreement, and not as part of a payment for other manufactured 
home community services, shall first be considered as payment 
toward the deferred payment agreement, with any remainder 
credited to the current bill.  Payments made to satisfy a 
current bill for manufactured home community service, which 
may include a portion for a deferred payment agreement, shall be 
credited as set forth in s. SPS 326.32 (3). 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (6), (7) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.38 Dispute procedures.   (1)  If a 
manufactured home community occupant disputes a 
manufactured home community operator or manufactured home 
community contractor’s request for a deposit, or advises the 
manufactured home community’s designated office prior to the 
disconnection of service that all or any part of any billing as 
rendered is in dispute, or that any matter related to the 
disconnection or refusal of service is in dispute, the 
manufactured home community operator or manufactured home 
community contractor shall: 

(a)  Investigate the dispute promptly and completely. 
(b)  Advise the manufactured home community occupant of the 

results of the investigation. 

(c)    Attempt  to  resolve  the  dispute,  including  offering  a 
deferred payment agreement under s. SPS 326.37. 

(2)  (a)  After the manufactured home community occupant 
has pursued the available remedies with the manufactured home 
community operator or manufactured home community 
contractor, the manufactured home community occupant may 
request that the department informally review the disputed issue 
and recommend terms of settlement. 

(b)  A request for informal review may be made in any reason- 
able manner, including written, electronic or telephone request 
directed to the department.  The department may request in 
writing or by telephone the manufactured home community 
operator or manufactured home community contractor to 
provide investigative information regarding the dispute. 

(c)  A manufactured home community operator or 
manufactured home community contractor shall respond to the 
department request for an investigation promptly.  Based on 
information provided by the  manufactured  home  community  
operator  or manufactured home community contractor and the 
manufactured home community occupant, the department shall 
make an informal determination for settlement of the dispute and 
communicate that determination to both parties.  Either party to the 
dispute may request and receive the department determination, 
and the basis for it, in writing.  The department shall inform any 
manufactured home community occupant disputing an informal 
determination of the right to pursue a formal review. 

(d)  At least 7 business days shall elapse between the date the 
department telephones or mails notice of terms of settlement and 
disconnection. 

(3)  (a)  After informal review, any party to the dispute may 
make a written request for a formal review by the department.  To 
avoid disconnection pending a formal review, the manufactured 
home community occupant shall request in writing a formal 
review by the department within 7 business days of the issuance 
of the informal determination.  All other requests for formal 
review shall be made within 30 calendar days of the date the 
department telephones or provides written notice of terms of the 
settlement after informal review.  If a party to a dispute requests 
written confirmation of the department decision, the 30−day 
period begins from the date of that mailing. 

(b)  The department shall base its formal determination on the 
request for formal review and the department’s informal dispute 
file.  Within 45 calendar days from the date that a request for for- 
mal review is made, the department shall draft a memorandum 
based on the information it has received from the manufactured 
home community operator or manufactured home community 
contractor and the manufactured home community occupant.  A 
copy of the memorandum shall be provided to the parties no less 
than 15 business days prior to consideration by the department. 
The department shall inform both parties in writing of the date of 
consideration.  Either party to the dispute may file a response to 
the department memorandum.  A response shall be filed with the 
department no less than 2 business days prior to the date scheduled 
for consideration by the department.  The department shall inform 
both parties in writing of its formal review decision. 

(4)  Either party to the dispute may request that the department 
reconsider its formal determination under this section.  A request 
for reconsideration shall comply with s. 227.49, Stats., and shall 
be received by the department within 20 days after the date the 
department  mailed  the  determination.    A  request  for  
reconsideration shall include any additional information or 
arguments that the party believes were not considered in the 
original dispute. The department may review and reaffirm its 
original decision, issue a new decision, or decide to hold a 
hearing on the matter for the gathering of additional information. 

(5)  (a)  If the department decides under sub. (4) to conduct a 
hearing, the department may impose conditions on granting the 
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hearing.  If either party fails to meet a condition, the department 
may or may not hold a hearing on the dispute. 

(b)  The hearing shall conform to the procedures of ch. 227, 
Stats. 

(c)  The hearing shall be held not less than 10 days following 
mailing of the notice of hearing and a decision shall be rendered 
within 30 days following the conclusion of the hearing. 

(6)  Manufactured home community water and sewer service 
shall not be disconnected or refused because of any disputed 
matter while the disputed matter is being pursued in accordance 
with the provisions of this section.  The manufactured home 
community operator or manufactured home community 
contractor shall inform the manufactured home community 
occupant that pursuing a disputed matter does not relieve the 
manufactured home community occupant of the obligation of 
paying charges that are not in dispute, prevent disconnection of 
water and sewer service for nonpayment of undisputed charges, 
or prevent the application of a late payment charge to amounts 
in dispute and later determined to be correct. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (1) (c) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS  326.39 Complaint  procedures.    Manufactured 
home community occupants may complain to the department 
concerning adequacy of water supply, or the general condition of 
the manufactured  home  community’s  water  distribution  
system, sewer collection system or sewer treatment system. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

Part 4 − Customer Meters, Accuracy Requirements 
 

SPS 326.40 Meters.  (1)  All meters used for measuring 
the quantity of water delivered to a manufactured home 
community occupant shall be in good working condition.  They 
shall be adequate in size and design for the type of service 
measured and shall be accurate to the standard specified in s. 
PSC 185.65 (2). 

(2)  If water service is supplied by a manufactured home 
community operator or manufactured home community 
contractor on a metered basis, service may not be supplied to any 
manufactured home community occupant from facilities which are 
downstream from another manufactured home community 
occupant’s meter. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.41 Meter testing facilities and equipment. 
Each manufactured home community operator or manufactured 
home community contractor billing for water and sewer service 
on a metered basis shall own or provide, through contract or 
otherwise, adequate equipment and facilities to provide for 
testing of all of its water meters. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.42 Testing of manufactured home 
community occupant meters.  (1)  The test of any 
manufactured home community occupant’s meter shall consist of 
a comparison of its accuracy with that of a standard of known 
accuracy.  If the test standard consists of a previously calibrated 
reference or service meter, the test results for the manufactured 
home community occupant meter shall be adjusted to compensate 
for the inaccuracies of the reference meter at the particular flow 
rates. 

(2)  Meters shall be tested before repair (“As Found”) and after 
repair (“As Left”), if applicable. 

(3)  Meters not meeting the accuracy or other requirements of 
s. PSC 185.65 (2) shall be repaired or rebuilt to meet those 
requirements before further use. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326 43 Test flows   The required test flow and 
              

           
            

SPS 326.44 Required tests of manufactured home 
community occupant meters.  Meters shall be tested by the 
manufactured home community operator or manufactured home 
community contractor at the following times: 

(1)  Before use if the meter has not been tested or certified to 
be accurate. 

(2)  Upon manufactured home community occupant request in 
accordance with s. SPS 326.45. 

(3)  When damaged or otherwise suspected of being inaccu- 
rate. 

History: CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06; correction 
in (2) made under s. 13.92 (4) (b) 7., Stats., Register December 2011 No. 672. 
 

SPS 326.45    Requested test.  (1)  Except as provided in 
sub.   (2),  each  manufactured  home  community  operator  or 
manufactured home community contractor shall promptly make 
an accuracy test of any metering installation upon request of a 
manufactured home community occupant. 

(2)  If less than one year has elapsed since the last meter test, 
the manufactured home community operator or manufactured 
home community contractor is not obligated to test the meter 
unless there is evidence that the meter is damaged or otherwise 
registering incorrectly. 

(3)  When  a  meter  test  is  performed  upon  request  of  the 
manufactured home community occupant, an amount equal to 
50% of the estimated cost of the meter test shall be advanced to 
the manufactured home community operator or manufactured 
home community contractor by the manufactured home 
community occupant.  This amount shall be refunded if the test 
shows the meter to be over registering by more than 2%.  The 
entire cost resulting from the meter test shall be the 
responsibility of the manufactured home community occupant if 
the results of the test show the meter to be under registering or 
accurate under s. PSC 
185.65 (2). 

(4)  A report giving the results of the test shall be provided to 
the manufactured home community occupant and a complete 
original test record shall be kept on file by the manufactured home 
community operator or manufactured home community contrac- 
tor for one year following the test date. 

(5)  Upon request, the test shall be made in the presence of the 
manufactured home community occupant during normal business 
hours. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.46 Remote outside meter system tests. 
The remote outside meter system, if used, shall be tested each time 
the associated meter is tested.  If the total recorded consumption 
of the remote outside meter agrees with that of the base meter, no 
further testing of the remote outside meter system is required. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

Part 5 − Operating Requirements 
 

SPS 326.47 Flushing mains.   If practical, dead−end 
mains or other low−flow portions of distribution systems shall be 
flushed as needed to eliminate or minimize complaints from 
manufactured home community occupants arising from an 
objectionable condition of water due to lack of circulation. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS  326.48 Interruptions  of  service. (1)  Each 
manufactured home community operator or manufactured home 
community contractor shall make all reasonable efforts to prevent 
interruptions of service.  When interruptions occur, the 
manufactured home community operator or manufactured home 
community contractor shall endeavor to re−establish service 
with the shortest possible delay consistent with the safety of its 
employees, the manufactured home community occupants, and 
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(2)  Reasonable notice shall be given to manufactured home 
community occupants of planned interruptions of service. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
 

SPS 326.49    Maintenance of water and sewer piping. 
(1)  Thawing of a manufactured home community occupant’s 
frozen water service or building sewer shall be at the 
manufactured home community occupant’s expense unless: 

(a)  The freeze−up is a direct result of a disconnect initiated by 
the manufactured home community operator or manufactured 
home community contractor and the disconnection occurs during 

a time when conditions are such that freeze−up could reasonably 
be expected to occur. 

(b)  The freeze−up is a result of a deficiency in the 
manufactured home community water or sewer service piping. 

(2)  The cost of maintenance of water and sewer service piping 
shall be at the expense of the manufactured home community 
occupant if the manufactured home community occupant 
physically damages piping or discharges improper materials 
into the sewer. 

Note:  See ss. SPS 382.34 and 383.32 for information regarding the discharge of 
improper materials into a sewer. 

History:  CR 04−135: cr. Register February 2006 No. 602, eff. 3−1−06. 
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Subchapter XI — Installation of Manufactured Homes 

SPS 321.40  Installation standards. 

(1)  

(a) The installation of a manufactured home produced on or after April 1, 2007 shall comply with procedures acceptable 
to the department. 

(b) Acceptable installation procedures shall address all of the following: 

1. Soil mechanics. 

2. Site preparation. 

3. Structural support, stabilization and anchorage. 

4. Setting. 

5. Ventilation of crawl spaces. 

6. Connections, plumbing, electrical, HVAC. 

7. Joining of home sections. 

(1) A manufactured home produced on or after April 1, 2007 shall be installed according to the Federal Model 
Installation Standard Title 24 CFR 3285 with the following alterations or substitutions. 

a) 3285.2, compliance with the manufacturer installation instructions is considered compliance with these standards. 

b)3285.5, the following additional definitions are adopted. 

(1) “Department” means the department of safety and professional services.  

(2) “Manufactured home section” means a portion of a manufactured home which when installed does not 
provide all the facilities for year–round residential occupancy.  

(3) “Manufactured home unit” means a complete manufactured home which when installed provides all the 
facilities for year–round residential occupancy.  

(c )3285.5 substitute the following definitions for the corresponding definitions listed in 3285.5:  

(1) “Approved” means acceptable to the department.  

(2) “Base flood elevation (BFE)” means the elevation of the base flood, including wave height, relative to the 
datum specified on a county’s flood hazard map.  

(3) “Flood hazard area” means the greater of either (1) the special flood hazard area shown on the flood 
insurance rate map or (2) the area subject to flooding during the design flood and shown on a county’s flood 
hazard map, or otherwise legally designated.  

(4) “Flood hazard map” means a map delineating the flood hazard area and adopted by a county.  

(5) “Local authority having jurisdiction (LAHJ)” means the department.  
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(6) “Manufactured home” has the meaning given in s. 101.91 (2), Stats.  

Note: Under s.101.91 (2), Stats., "manufactured home" means any of the following: (am) A structure that is 
designed to be used as a dwelling with or without a permanent foundation and that is certified by the federal 
department of housing and urban development as complying with the standards established under 42 USC 5401 
to 5425.  

(7) A mobile home, unless a mobile home is specifically excluded under the applicable statute. 

(d) 3285.101, Substitute the following wording for the requirements in 3285.201: Fire separation distances shall be in 
accordance with s. SPS 326.12. 

(e) 3285.102 (c), Substitute the following wording for the requirements in 3285.102 (c): Prior to the initial installation of 
a new manufactured home, the owner or permit applicant is responsible to determine whether the home site lies wholly 
or partly within a special flood hazard area as shown on the county’s flood insurance rate map, flood boundary and 
floodway map, or flood hazard boundary map. If so located, the map and supporting studies adopted by the county may 
be used to determine the flood hazard zone and base flood elevation at the site Note: The department of natural 
resources (DNR) and the federal emergency management agency (FEMA) also have regulations that apply to 
construction in flood hazard areas. 

(f) 3285.103, This is a department informational note in addition to the requirements in 3285.103 (a): The HUD required 
wind loads for Wisconsin, Zone 1, are not less than 15 psf horizontal and not less than 9 psf uplift. 3285.103(b), See 
appendix for reprint of HUD roof load zone map.  3285.103(c) The HUD required thermal zone for Wisconsin is Zone 3, 
an overall maximum coefficient of heat transmission not to exceed 0.079 Btu/ (hr.) (sq. ft.) (F). 

(g) 3285.301, This is a department requirement in addition to the requirements in 3285.301: Footings and foundations 
may be designed in accordance with Subchapters IV and V of ch. SPS 321 which sets a uniform frost depth of 48 inches. 

(h) 3285.304 (2) A combination of up to two-4" thick solid concrete blocks and no more than one 2" thick piece of 
hardwood lumber shall be permitted as cap material. Lumber used as cap and gap filler material may be of 2" nominal 
lumber at least equal to No. 2 spruce pine fir having a minimum fiber bending stress rating of 1200 psi. All lumber used 
as cap and gap filler shall be the same species of wood. Lumber used to fill a gap in the pier shall only be placed at the 
top of the pier. 

(i) 3285.302 (c) See lumber specifications under 3285.304(b)(2) above and If a pier is provided with a cap block of 4" 
concrete or 2" lumber, a second 4" concrete block may be placed anywhere in the pier but may not be placed directly 
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upon the footing. 

 

(j) 3285.312(c), Footings and foundations may be designed in accordance with Subchapters IV and V of ch. SPS 321. 

(k) 3285.402(a)(1) & (2), Ground anchors and tie-down straps may be of painted steel to provide protection against 
weather deterioration required by this section. 

(l) 3285.404: Substitute the following wording for the requirements in 3285.404: In frost susceptible soil locations, 
ground anchor augers shall be installed to the design depth of the anchor but not less than 30 inches, unless the 
foundation system is frost protected to prevent the effects of frost heave in accordance with acceptable engineering 
practice and ss. 3280.306 and 3285.312. 

(m) 3285.505 (d): Substitute the following wording, Ventilation openings must be covered for their full height and width 
with a perforated corrosion and weather resistant covering that is designed to prevent entry of rodents.  

(n) 3285.601 This is a department informational note in addition to the requirements in 3285.601: Note: The rules 
pertaining to registration and licensing of plumbers are specified in ch. SPS305. 

(o) 3285.603, This is a department informational note, water lines are to be supported 3 feet on center with a slope of ¼ 
inch per foot. 

(p) 3285.604, This is a department informational note, water lines are to be supported 4 feet on center with a slope of ¼ 
inch per foot. 

(q) 3289.902: (1) ACCESS FOR THE TRANSPORTER [3285.902 (a)]: Substitute the following wording for the requirements 
in 3285.902 (a): Before attempting to move a home, it shall be insured that the transportation equipment and home can 
be routed to the installation site and that all special transportation permits required by the department of 
transportation have been obtained. 

(2) DRAINAGE STRUCTURES [3285.902 (b)]. Substitute the following wording for the requirements in 3285.902 (b): The 
use of ditches and culverts to drain surface runoff is subject to local and state regulations and shall be included and 
considered in the overall site preparation. 

(r) 3285.903: Substitute the following wording for the requirements in 3285.903: (1) ISSUANCE OF PERMITS [3285.903 
(a)]. All necessary local municipality permits shall be obtained and all fees shall be paid. 
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(2) ALTERATIONS [3285.903 (b)]. Prior to alteration of a home installation, the local municipality shall be contacted to 
determine if plan approval and permits are required. 

(3) INSTALLATION OF ON-SITE STRUCTURES [3285.903 (c)]. (a) Each accessory building and structure is designed to 
support all of its own live and dead loads, unless the structure, including any attached garage, carport, deck or porch, is 
attached to the manufactured home and is otherwise included in the installation instructions. 

(s) 3285.904(c)(1): (1) PROPER PROCEDURES [3285.905 (a)]. Substitute the following wording for the requirements in 
3285.904 (a): The utility provider shall be consulted before connecting the manufactured home to any utilities. 

(2) CONVERSION OF GAS APPLIANCES [3285.904 (c) (1)]. Substitute the following wording for the requirements in 
3285.904 (c) (1): A service person acceptable to the utility provider shall convert the appliance from one type of gas to 
another, following instructions by the manufacturer of each appliance. 

(3) GAS APPLIANCE STARTUP PROCEDURES [3285.904 (c) (4)]. Substitute the following wording for the requirements in 
3285.904 (c) (4 (intro.): When required by the utility provider, the installer shall perform the following procedures: 

(t) 3285.905: This is a department informational note in addition to the requirements in 3285.905: Note: See ch. SPS 3 
10 for additional requirements relating to the installation of heating oil systems. 

Note: Acceptable installation practices can be found at the Department’s Web site at www.dsps.wi.gov through links to Division of Industry 
Services programs. 

Note: The design and construction of basements and perimeter foundations to support manufactured homes is addressed under subchapter V. 

(2)  

(a) Except as provided in par. (b), the installation of a manufactured home produced before April 1, 2007 shall be 
installed in conformance with the requirements in effect at the time the manufactured home was produced. 

(b) The installation of a manufactured home produced before April 1, 2007 to be installed on piers shall conform to at 
least all of the following requirements: 

1. No footing may be placed upon unprepared fill material, topsoil, alluvial soil or mud. All organic matter shall be 
removed from the area that will be beneath any footing. 

2. The soil bearing capacity shall be determined through test by a pocket penetrometer or other means of analysis. If the 
soil bearing capacity under each intended pier location is less than 2000 pounds per square foot, piers shall be located in 
accordance with the manufacturer's instructions. 

3. The home site shall be graded to permit water to drain from under the home and away from the home for a minimum 
of 5 feet from the home. 

4. Every pier shall be supported by a footing. Each footing shall be no less than a nominal 16 inches by 16 inches. 

5. Each footing shall consist of one of the following: 

a. One nominal 4–inch by 16–inch by 16–inch solid concrete block or 2 nominal 4–inch by 8–inch by 16–inch solid 
concrete blocks. If a single block pier and 2 footing blocks are used, the 2 footing blocks shall be positioned with the joint 
parallel to the main frame. If a double block pier and 2 footing blocks are used, the 2 footing blocks shall be positioned 
with the joint either parallel or perpendicular to the main frame. 
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b. A 16–inch by 16–inch pad constructed of acrylonitrile-butadiene-styrene (ABS) having a rated load bearing capacity of 
not less than 6000 pounds. 

c. An 18–inch diameter hole bored to below the frost line or to unfractured bedrock and filled with poured concrete. 

d. Any other materials and systems approved in advance by the department. 

6. Piers shall be constructed of concrete blocks, manufactured steel stands or manufactured concrete stands. 
Manufactured stands shall be labeled for use as piers for manufactured homes. 

7. Piers constructed of single stacked concrete blocks shall be limited to a height of 36 inches. Piers constructed of 
concrete blocks and exceeding 36 inches but less than 80 inches shall be constructed using double stacked blocks with 
each layer opposing the direction of the layer underneath it. Piers constructed of concrete blocks and exceeding 80 
inches shall be constructed using double blocks laid in concrete mortar with each layer opposing the direction of the 
layer underneath it and with each core filled with concrete and a ½–inch steel reinforcing rod. 

8. All concrete blocks shall be 2–core design, construction grade blocks having nominal dimensions of at least 8 inches by 
8 inches by 16 inches. All concrete blocks shall be placed with the cores open vertically. The concrete block nearest the 
main frame of the manufactured home shall be perpendicular to the linear direction of the frame. No concrete block 
may contact the main frame of the home. 

9. Alternative materials may be used for pier installations provided they are approved in advance by the department. 

10. Piers shall be placed under the main frame of the chassis at intervals of not more than 7 feet on–center and no more 
than 3 feet from the exterior side of each end wall. The 7–foot spacing requirement may be varied as permitted by 
footing, spacing and soil capacity tables provided by the home manufacturer. 

11. Piers shall be placed under the bearing points of clear–span openings of 4 feet or more in center mating walls. 

12. Piers shall be plumb and centered under the contact area at the point of support. 

13. 

a. Each pier shall be capped with a solid concrete block at least 4 inches thick or a solid wood block having a nominal 
thickness of at least 2 inches. 

b. The cap shall be the same width and length as the top of the pier. 

c. The cap shall consist of no more than 2 pieces. 

d. Two-piece caps shall be positioned with the joint perpendicular to the main frame. 

14. Where shims are utilized, wood shims shall be installed between the pier cap and the frame. Shims shall be driven 
from opposing sides and shall be no less than 4 inches by 8 inches. 

15. Wood caps and shims shall be at least equal to No. 2 spruce pine fir having a minimum fiber bending stress rating of 
1200 psi. All wood caps shall be the same species of wood, and all shims shall be the same species of wood. 

16. The combination of a nominal 2-inch solid concrete block or a nominal 2-inch wood cap plus shims shall not exceed 3 
½ inches. 
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17. A minimum clearance of 12 inches shall be maintained beneath the lowest point of the main frame in the area of any 
utility connection. A minimum clearance of 12 inches shall also be maintained under the home for at least 75% of the 
home. The remainder of the home may be less than 12 inches above the ground but may not touch the ground. 

History: CR 05-113: cr. Register December 2006 No. 612, eff. 4-1-07; CR 08-043: am. (2) (b) 13. Register March 2009 No. 
639, eff. 4-1-09. 
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